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IHCS Provider Portal
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We encourage you to submit claims electronically by uploading your claim files to the IHCS Provider Portal. In the Provider 
Portal, you will be able to submit claims, look up claim status and view/download ERA’s, and submit inquiries through the 
Support Center.

Please click on the link below to request access to the IHCS Portal: 
IHCS Provider Portal Registration

IHCS Payer ID is IHCS1

You can submit claim batches through the IHCS Portal as long as you can export from your billing software in x12 837 format 
(837P for Medicaid and 837I for Medicare).  You may also submit claims through your preferred clearinghouse using the 
above Payer ID, and still use your access to the IHCS Portal to look up claim statuses and view/download Payment Vouchers. 

Once you have completed IHCS Portal registration, please contact us at Providerservices@ihcscorp.com so that we may 
activate your account. 

We have included the IHCS Provider Portal Health Plan Guide to assist you in navigating the portal.

Paper claims (Medicaid CMS 1500 and Medicare UB04) can be submitted to IHCS along with the supporting 
paperwork/notes or timesheets to: 

Integrated Home Care Services
Attention: Claims Department

3700 Commerce Parkway
Miramar, FL 33025

https://visibiledi.com/ihcs/Account/Register
https://visibiledi.com/ihcs/Home/Login
https://visibiledi.com/ihcs/Home/Login
IHCS Provider Portal Registration
mailto:Providerservices@ihcscorp.com
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Log in to the IHCS Portal to work pended claims, 
look up claim statuses, and access payment 
information. You can access the portal 24 hours 
a day, seven days a week. 

To log out, click Logout on the ribbon. The 
system will automatically log you out after 30 
minutes of inactivity. 

Get Support 
For questions or support, email us any time or 

call us Monday through Friday from
 8:30 AM to 5:30 PM EST. 

844-215-4264 
providerservices@ihcscorp.com

 

Please click on the IHCS Portal User Guide below 
for information on:

✓ Submission
✓ Uploading
✓ Downloading
✓ Claim File Status
✓ Navigating the Portal
✓ Viewing and Resolving Pended Claims
✓ Searching for and Viewing EOP 

IHCS Portal User Guide: 

https://visibiledi.com/ihcs/Home/Login
mailto:providerservices@ihcscorp.com


REGISTER AS A NEW USER

1. Click here to register for portal access. 2. In SELECT REGISTRATION TYPE, choose 
PROVIDER, and click NEXT. 

https://visibiledi.com/ihcs/Account/Register


REGISTER AS A NEW USER

3. Under PROVIDER REGISTRATION, enter 
your email address and the Tax Number/EIN, 
omitting the hypen, and click FIND to bring up 
the organization matches. Select the desired 
NPI or NPI’s. When you have completed all 
fields, click NEXT. 

4. Under PERSONAL INFORMATION, enter 
your contact details. Required fields are 
highlighted in yellow. Click NEXT. 



REGISTER AS A NEW USER

3. Under LOGIN SETTINGS, validate or update your default username and set a password. Once you have read the 
Terms of Use Agreement, check the box and click LOGIN.

Note: Your password must have at least 8 characters, contain both uppercase and lowercase letters, and have at least one number and one special 
character. 

Upon completing registration, you will receive an email indicating that your account request is under review. 

Once the portal administrator has reviewed and approved your account, you will receive an email 
confirmation. 
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NAVIGATING 
THE PORTAL
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UNDERSTANDING CLAIM 
FILE STATUS MESSAGES
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UPLOADING A CLAIM FILE

1. In the Claim Center, select Options > Submissions. 
Results are displayed chronologically starting with the most 
recent submission files. 

2. Choose Select Files to view a list of claim submissions. 
If desired, use either Batch Criteria or the Column 
Filters to narrow the file selections. 

3. Navigate to the claim file that you want to upload and 
select Open to submit your file. Only x12 837 files may be 
uploaded, however the file extension can be .csv, .dat, .837, 
or .x12. Once the progress indicator reaches 100%, your 
upload is complete. 

4. Click the refresh icon to see the file. Status will appear 
as Processing 
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View and resolve pended claims on the Pended Claims page. 
You can also view past claim file submissions. 

To access Pended Claims, in the Claim Center select Options > 
Pended Claims. All pended claims will appear in the search 
results. 

Pended claims should be resolved daily. 

VIEW AND RESOLVE PENDED CLAIMS

To resolve pended claims, review messages 
within the grid with the ‘REJECTED’ Message 
Type (R:), make the necessary changes to the 
claim, and save. 

If it is not clear to you what needs to be 
corrected, refer to industry standard billing 
guidelines and billing instructions provided by 
the payer. 

If it is still unclear what needs to be fixed, 
contact the support center team for help. 



BASIC CLAIM DETAILS

The Claim header in the upper section of the main window provides a fixed reference for essential claim information. 
Using the Action menu, you can SAVE, DROP, or HOLD a claim. 



SEARCH CLAIMS

Perform a basic or advanced search based on criteria related to a specific claim. Use Search to check the status of 
submitted claims. Only claims you upload directly to the portal are viewable to you. All claims submitted through a 
clearinghouse must be tracked, corrected and resubmitted through the clearinghouse.

Basic search: Complete the 
desired fields and click SEARCH

Advanced search: Click ADVANCED. Complete the desired 
fields and click SEARCH. To return to the basic search, click 
BASIC. 



SEARCH CLAIMS

View search results in the left 
navigation bar. 

To export search results to Excel, 
click EXPORT. 

To update your search, click 
REVISE SEARCH to return to the 
search window. 
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PERFORMING AN ONLINE CLAIM STATUS INQUIRY

Use Online Inquiry to see if a claim has been received, processed, or paid. 

1. In the Claim Status Center, select Options > Online Inquiry. Enter the Payer Claim # or your Patient Account Number 
(aka PCN) in the Account/Claim # field and then press Search. If using other criteria, you must adjust the service from/to 
date range to cover the service period before clicking the Search button.

2. Results are displayed in chronological order starting with the most recent claims. To refresh the page and reset the 
search fields, click Online Inquiry under Options. 
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PERFORMING AN ONLINE INQUIRY

To view Claim/Payment details, click the 
INFORMATION icon. 
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SUPPORT CENTER
View, Search and Export Support Issues 

From the SUPPORT CENTER, select OPTIONS > ISSUE HISTORY. From here you can view: 
➢ Issues/Messages, including the subject line
➢ Issue number
➢ Message text
➢ Creation date
➢ Assigned support party
➢ Issue category
➢ Priority, along with relevant actions you can 

take 
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VIEW/SEARCH/DOWNLOAD PAYMENTS

To view payment information, select the PAYMENT tab from the top navigation, then click ‘Downloads’.

The payments from the last thirty days for the organizations to which you are linked are displayed by default. A 
download icon will appear if a payment file is ready for download. 
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How Do I Print a Screen? 
1. Click the print icon . 

2. Select Print in the upper right-hand corner to open a print dialogue screen. Select your printer and desired settings and click Print. 

3. After printing, click the print icon again to return to the normal page view. Note: When in print view, you cannot use the browser back button to return to 
the normal page view. 

How Do I Print a Single Claim Record? 

1. Click the information icon next to the claim record you wish to print to bring up the Online Claim Status Inquiry window. 

2. Click the print icon in the upper right-hand corner to open a print dialogue screen. Select your printer and desired settings and click Print. 

3. To return to the normal page view, click Back or the print icon . 

4. To return to Claim Status Online Inquiry, click Back once more. 

How Do I Reset My Password? 

1. From the portal login screen, click the forgotten password link below the login pane. Enter your username and email address and click Submit. Note: If you 
input your email address as your username at registration, it will need to be entered into both fields. 

2. You will receive an automated email with a link that will allow you to establish a new password. Note: Your password must have at least eight characters, 
contain both uppercase and lowercase letters, and have at least one number and one special character. You may not reuse any of your last six passwords. 

3.  After creating a new password, you will be redirected to the login page where you can enter your username and new password. 

Frequently Asked Questions
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Frequently Asked Questions

Why Can’t I See My Claims? 
Access to certain features of the portal such as Online Inquiry, Payment Submissions and Downloads, and Eligibility are directly 
linked to the organizations associated with your account. To request an additional organization, navigate to AcountInfo→Organization 
Request, then enter the Tax ID and select available NPIs as you did when you registered for your user account. Click Submit. Your 
request will be reviewed and approved before access is granted. 

How Do I Troubleshoot a Pended Claim? 
To troubleshoot a Pended Claim, use the following steps: 
1. Review the Pend Claim Status Message to determine root cause, such as missing or incorrect data. 
2. Correct data within the portal. If needed, correct and upload source documentation. If there are further issues, contact the 

account manager. 
3. Save and submit the claim for processing.

providerservices@ihcscorp.com 

mailto:providerservices@ihcscorp.com
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